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Follow us on Facebook: @SpectrumDisability and Instagram and X: @SpectrumA11y 
Accessibility Offerings 
Spectrum Guide With Guide Narration (Cable Box) 
Uses text-to-speech to list show titles, times, and descriptions. Enables users to navigate with the directional pad on a dedicated remote.
Shortcut keys: 
Options followed by #1: Closed-Captions 
Options followed by #2: SAP/Audio-Description 
Options followed by #3: Guide Narration 
Spectrum Remote Cover
Simplifies the user experience by hiding many of the lesser used buttons on the remote. Beneficial for customers who may not use all of the buttons.
Spectrum Big Button Remote
Available upon request either over the phone or in Spectrum Stores.
Spectrum TV App
Allows customers to stream and manage live, on demand, or recorded content at home and on-the-go. Offers numerous assistive features, including text-to-speech, screen reader, switch and voice compatibility, closed captioning settings, verbosity settings, display settings, reduced motion effects, stereo balancing, and mono audio. Assistive feature offerings vary by platform. Platforms include: 
	· Amazon Fire TV/Stick
· Amazon Fire Tablet
· Android Mobile
· Apple TV
· Google TV/Streamer
· iOS
· LG
	· Roku
· Vizio
· Samsung
· Web
· Xbox
· Xumo Stream Box
· Xumo TV



Xumo Stream Box
Provides customers a way to watch across live TV, On Demand, and the most popular streaming apps. Offers Voice Guidance, a feature that reads out what appears on the screen. Has a voice search capability that allows users to search for content using the remote. Includes closed captioning customization and preview features. 
Screen Magnifier on Xumo has eight zoom levels to navigate through the Xumo menu. Press 5 on the remote to zoom in, 0 to zoom out, and use 2, 4, 6, or 8 to move around the screen.
Xumo Large Button Remote
Available upon request by calling Disability Support at (844)-762-1301. 

Spectrum Access 
Provides free access to audio description and closed captioning tracks for movies and TV shows. Available to all residents in the U.S. Compatible with Braille displays. 

Spectrum News App 
Provides accessible hyperlocal news and weather. Available on Apple TV, Roku, Xumo Stream Box, iOS, and Android. 

Virtual American Sign Language 
Virtual ASL is available in select Spectrum stores across the country. Scan a QR code with your smartphone or tablet in participating stores to connect with an interpreter. Visit spectrum.net/accessibility to find a store near you. 

Account Management 
Two easy ways to access account management tools such as bill pay and support. All web and mobile products designed with accessibility in mind.  
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